
1 

Important Information about Chinese University Student Information System 
(CUSIS) 
 
 
A. CUSIS Website 

https://portal.cuhk.edu.hk/  
 
B. Login ID & Password 

ID:  your 10-digit Student ID@link.cuhk.edu.hk 
Password: OnePass password (Students who have completed online registration will receive a 

6-digit verification code (V-code) via SMS and email from ITSC starting from 
mid-July. Please use the v-code to retrieve OnePass password at 
http://cai.itsc.cuhk.edu.hk. Students who have not performed online registration are 
reminded to do it as soon as possible. Students who do not receive their v-code 
before July 31, please contact ITSC at 3943 8845.) 

 
C. Online Demonstration 

A series of computer-based training (CBT) modules covering a wide range of CUSIS functions 
is available online at https://www.cuhk.edu.hk/cusis/training: 
 
CBT modules for some major student functions: 

1 View My Academics (English) (Chinese) 
2 Edit Addresses (English) (Chinese) 
3 Add Email Addresses (English) (Chinese) 
4 Add Phone Numbers (English) (Chinese) 
5 Add Emergency Contact (English) (Chinese) 
6 Online Registration (For New Postgraduates) (English) (Chinese) 
7 Browse Course Catalog (English) (Chinese) 
8 Browse Program Information (English) (Chinese) 
9 Course Enrollment (For PGDE only) (English) (Chinese) 
10 Drop a Class (For PGDE only) (English) (Chinese) 
11 Swap Classes (For PGDE only) (English) (Chinese) 
12 Update Classes (English) (Chinese) 
13 View Class Schedule (English) (Chinese) 
14 Credit Transfer (English) (Chinese) 
15 View Grades (English) (Chinese) 
16 View Unofficial Transcript (English) (Chinese) 

   

https://portal.cuhk.edu.hk/
http://cai.itsc.cuhk.edu.hk/
https://www.cuhk.edu.hk/cusis/training.html
https://www.cuhk.edu.hk/cusis/howto/view-my-academics.mp4
https://www.cuhk.edu.hk/cusis/howto/view-my-academics-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/edit-address.mp4
https://www.cuhk.edu.hk/cusis/howto/edit-address-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/add-email-address.mp4
https://www.cuhk.edu.hk/cusis/howto/add-email-address-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/add-phone-number.mp4
https://www.cuhk.edu.hk/cusis/howto/add-phone-number-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/add-emergency-contact.mp4
https://www.cuhk.edu.hk/cusis/howto/add-emergency-contact-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/online-reg-new-pg-students/online-reg-new-pg-students.html
https://www.cuhk.edu.hk/cusis/howto/online-reg-new-pg-students-chi/online-reg-new-pg-students-chi.html
https://www.cuhk.edu.hk/cusis/howto/browse-course-catalog.mp4
https://www.cuhk.edu.hk/cusis/howto/browse-course-catalog-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/browse-program-info.mp4
https://www.cuhk.edu.hk/cusis/howto/browse-program-info-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/course-enrollment.mp4
https://www.cuhk.edu.hk/cusis/howto/course-enrollment-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/drop-a-class.mp4
https://www.cuhk.edu.hk/cusis/howto/drop-a-class-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/swap-classes.mp4
https://www.cuhk.edu.hk/cusis/howto/swap-classes-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/update-class.mp4
https://www.cuhk.edu.hk/cusis/howto/update-class-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/view-class-schedule.mp4
https://www.cuhk.edu.hk/cusis/howto/view-class-schedule-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/credit-transfer.mp4
https://www.cuhk.edu.hk/cusis/howto/credit-transfer-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/view-grades.mp4
https://www.cuhk.edu.hk/cusis/howto/view-grades-chi.mp4
https://www.cuhk.edu.hk/cusis/howto/view-unofficial-transcript.mp4
https://www.cuhk.edu.hk/cusis/howto/view-unofficial-transcript-chi.mp4
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MyCUHK Login 

 
 
Login Details 
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Access to CUSIS Functions 

 


