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Emotion Lexicon in Cantonese Counselling Sessions
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A total of 240 emotion words used in this study are presented as follows. These words
were collected from transcripts of 160 counselling session recordings. First, the
researchers selected 124 words, including 40 positive emotion words, 79 negative
emotion words, and 5 general affect words*. These unique words came from 23
counselling sessions rated by clients as having high empathy. Another 116 words,
including 33 positive emotion words, 79 negative emotion words, and 4 general affect
words, were identified by 31 counsellors who had completed counselling training as
useful vocabulary for exploring clients’ emotions.

*The classification of emotion words is based on the TC-LIWC system
(https://cliwc.weebly.com/; Pennebaker et al., 2015), with modifications made to

enhance word identification in the context of Cantonese counselling. The words have
been organized and listed below for public reference.
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S22V JER: Pennebaker, J., Booth, R., Boyd, R., & Francis, M. (2015). Linguistic Inquiry and
Word Count: LIWC2015.
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