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“Professional School Improvement Programme”

Guideline on Online Application System



Introduction to Online Application System

School / Organization could apply for QSIP “Professional School Improvement
Programme” by submitting the application through the Online Application System.

Customer e-Portal

Powered by TOWSH TOGO Web-based Solution

Registered users could log into the system to
check and handle the following documents:

« Enquiry

« Quotation

« Contract

(User could view the status of the progress, read
the detalls of the document and make a reply
through the system.)

B X K $ & | &b H TR g’““inﬁﬁt’f‘-P}NﬁiﬁiﬁLﬁﬂI
e O nese University S| Hong Kong Institute of Educational Research Q \3 Quality School Improvement Project




Submitting an Enquiry
via Online Application System
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Introduction to Online Application System

School / Organization could apply for QSIP  “Professional School Improvement
Programme” by submitting the application through the Online Application System.
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Fill in basic information

SRR
School / Group Profile

no: %@ LA
QO'P Customer e-Portal

FEBLTEMER / ERNET  REEE)

Please input below information about your school / group (* are mandatory fields):

HEAEH

Basic Info

SRR AR (o) ¢
School / Group Name (Chi)
ERREE AR (IS
School / Group Name (Eng)

f4ank
Website

>

R HAL( )
School Address (Chi)

SRR
School Address (Eng)

. s e ey e
B Tile  ChiName Eng Name
Principal

IR

B [ s
Country / Region

b
School Type

v

fmiFaiar *
Preferred Lang

fi3xr H English ]

e Cir
School Tel
ERRCE "
School Fax
ERRCEE ¢
School Email

Mobile

LA

, B eoH
Contact Info

Submitting an Enquiry
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Submit an Enquiry

B Enquiry B Quotation | Contract B Scheol ! Group Profile

sional Support Service & Quote {iS|P Cuﬁfni?fpfnﬁ

& I .-:o:

sehotGroup Name )
sehat aroup e 7o)

Primary Contact Person Paosition School Tel School Fax School Email

* Please select the support service you would like to buy:

School-based professional support programmes (select all the applies)® :

[ Professional Development for Middle Managers ]
| Enhancement of Assessment Literacy |
| Fostering Self-directed Learning |
Enhancement of Learning and Teaching Effectivensss
in Specific Subject Panel
| Cross-curricular Life-wide Leaming |
| Other |

@ 5IP can tailor-made solutions or support programmes according to your situation (please describe in below box if necessary):

Attachment | § Upload ¥ there is/ are any SUSchmentis) Which C3m ket IS RROW ¥our requicemant in more delsils, plasse upiosd here.

Budget * HKD 150,000 - 122,992 ¥
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After submitting the basic information and enquiry, an auto email notification will be sent to

the registered email of school and authorized personnel.

@ QSIP (Professional Support Services) (Test) <gsip@cuhk.edu.hk>
2

To:

Thank you for your quotation enquiry. We will revert to you through the online platform in due course.
For further enquiry, please contact 3943 5050.

Document Link

Quality School Improvement Project

**This is a system generated email. Please do not reply to this message. **

& 2HEE

— BF

Quality School Improvement Project - Professional Support for School Improvement: Quotation Enquiry Submitted
S EE

Guideline on Online Application System
Submitting an Enquiry
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In the meantime, if school / organization registers an account in our online application
system for the first time, “User ID and Password” will be shared to the registered email of
school / organization and authorized personnel after QSIP has processed the information and
set up user account.

Quality School Improvement Project- Professional Support for School Improvement: Account Activation

. . . E < ek =
@ QSIP (Professional Support Services) (Test) <gsip@cuhk.edu.hk> © EE © 2HEE — 8
Wt

To

Please note that an account for your school has been created to access the online platform of QSIP- Professional Support for School Improvement. You may now review quotation and
contract through the platform. Please do not disclose your password to QSIP or third party.

Login ID;
Password:
Login how

For further enquiry, please contact 3943 5050.

Quality School Improvement Project
**This is a system generated email. Please do not reply to this message. **
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Upon receiving the enquiry,
QSIP will make initial contact with the school /
organization by email or phone in order to understand

the needs for support and discuss preliminary
collaboration plans.
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Suggested Support Plan and Quotation
(Not applicable to schools / organizations which
require written quotation and tendering)

3 3 g " P MmN | [E OB s e
@ P X KB & | &b T AR ENT IR E ST TS
XL The Chinese University of Hong Kong EAE= | ang Kong Institute of Educational Research J\[‘J WU N | Quality School Improvement Project




When the suggested plan and quotation are ready, authorized personnel of school /
organization will receive an email with a quotation attached.

Attachment : Quotation

/

Quality S¢ghool Improvement Project - Professional Support for School Improvement: QSIP Has Sent You a Quotation

@ QpIP (Professional Support Services) (Test) <gsip@cuhk.edu.hk>

b Please log into the

@%WZOOO%D system and confirm

To:

We have sent you a quotation in response to your previous quotation request. Please logiq to the system and repl¥ within 10 working days. We will prepare contract for your review upon
receipt of quotation confirmation.

For further enquiry, please contact 3943 5050.

Quality School Improvement Project
**This is a system generated email. Please do not reply to this message. **
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On the online platform, the status of the quotation is shown as “Pending for Client Review”.

Home

i: Home i1 Enquiry i1 Quotation

i2 Contract

=2 School / Group Profile

D

2 A= “F#HLETFE
0 Customer e-Portal

I Logout

A

. N——"
i | ——

Last Login Success 2020-03-27 12:34:37

Service Shortcut

+

 Enquiry for Professional Service Support & Quote

| C\, View Quotation Pending for Review

’ C View Contract Pending for Review

Enq Uil’y Last 3 records ), Search
# Enquiry No. Enquiry Date Status

1 EMO1920004 27-03-2020 Quotation Issued

2  EMO1920003 13-03-2020 Quotation Issued

3 Enquiry Submitted
Quotation Last 3 records O, Search

Guideline on Online Application System
Support Plan and Quotation

QNMO1920004 27-03-2020 Pending for Client Review
— 'aINIVIatTa a0 ke TaWateBsTateTal M lhon
[ L_f View School / Group Profile & Change Password 3 m 13-03-2020 Client Accepted
Contract Last 3 records O, Search
# Contract No. Date Status
1 CTMO2021001 20-03-2020 Client Confirmed
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If school / organization accepts the quotation, please click “Accept Quotation”.

status Pending for Client Review  Quotation No. QNMO1920004  Quotation Date 27-03-2020

» Basic & Contact Info
School / Group Name (Chi) [N
School / Group Name (Eng) NN

Primary Contact Person Position School Tel School Fax School Email

P Support Service Details

Support Period 2019-20

Description Subject Target Date

Enhancement of teaching and Interview for context analysis (Subject-

learning panel level) (40 min) 1 Session

service Fee HKD _ * This quotation will be valid for 8 months from Quotation Date. QSIP will review manpower arragement after school / group
—_—_ accept this quotation to see if the above mentioned service can be deliver on time.

Original Copy has been sent to Primary Contact Person’'s Email

ﬁ Back Accept Quotation m Reject / Amend Quotation
Guideline on Online Application System o ry [PETE— OSipIER kAt
Su pport Plan and QU otation Py The Chinese University of HongKong - | IS Hon Kong Insttate of Educational Reseaich Qa Quality School Improvement Project




In the meantime, the status of the quotation changes to “Client Accepted”.

Home

i Home i Enquiry i% Quotation

&2 Contract

nos ®¥FP#®EFSG
QOI Customer e-Portal
& I—

21 School / Group Profile

i !

Last Login Success 2020-03-27 12:34:37

Service Shortcut

| * Enquiry for Professional Service Support & Quote

‘ ), View Quotation Pending for Review

’ ) View Contract Pending for Review

| D View School / Group Profile & Change Password

En q uiry Last 3 records O, Search
# Enquiry No. Enquiry Date Status

1 EMO1920004 27-03-2020 Quotation Issued

2 EMO1920003 13-03-2020 Quotation Issued

3 Enquiry Submitted
Quotation Last 3 records ), Search

27-03-2020
2 268
13-03-2020

QNMO1920004 Client Accepted

3 QNMO1920003

Client Accepted

Contract Last 3 records (), Search
# Contract No. Date Status
1 CTM0O2021001 20-03-2020 Client Confirmed

Guideline on Online Application System
Support Plan and Quotation
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If school / organization wishes to amend the content of quotation, please click
“Reject / Amend Quotation”. QSIP will revise the quotation upon receiving the request.

» Basic & Contact Info

School / Group Name (Chi) [N
Sehool / Group Name (Eng)

Primary Contact Person Position

» Support Service Details

Support Period 2019-20

Description

Enhancement of teaching and
learning

Status Pending for Client Review  Quotation No. QNMO 1920004

School Tel

Subject Target Date

Quotation Date 27-03-2020

School Fax School Email

Interview for context analysis (Subject-

panel level) (40 min)

1 Session

Original Copy has been sent to Primary Contact Person’'s Email

service Fee HKD _ * This quotation will be valid for 8 months from Quotation Date. QSIP will review manpower arragement after school / group
—_— accept this quotation to see if the above mentioned service can be deliver on time.

—
@ Back Accept Quotation m Reject / Amend Quotation
e L
Guideline on Online Application System ARP XA & smnwmrn no
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Contract
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When the contract is ready, school / organization will be notified by email.

Attachment : Draft Contract

Quality Schgol Improvement Project - Professional Support for School Improvement: QSIP Has Sent You a Draft Contract

QS)P (Professional Support Services) (Test) <gsip@cuhk.edu.hk> © EE © 2HEE — B85

& &= Please log into the system
S~ )
and confirm

To
for QSIP ave received your confirmation on quotation. Please find the draft contract in the attachment for your perusal. To facilitate follow up procedures, please log in
ithin 10 working days. True copies of the contract will be delivered to your school upon receiving your confirmation.

for your supp®

0 the system and reply

rther enquiry jfease contact 3943 5050.

Quality School Improvement Project
**This is a system generated email. Please do not reply to this message. **
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On the online platform, the status of the contract is shown as “Pending for Client Review” .

g%_
Home d
®
[ ]

i Home i Enquiry ii Quotation i2 Contract School / Group Profile

iP w=#r#Lrea

Customer e-Portal

I Looout

NS

Last Login  Success 2020-03-27 12:34:37 # Enquiry No. Enquiry Date
1 EMO1920004 27-03-2020
) 2  EMO1920003 13-03-2020
Service Shortcut 3
| *  Enquiry for Professional Service Support & Quote
| Q View Quotation Pending for Review QUOtatlon Last 3 records
# Quote No. Date

| ), View Contract Pending for Review

1 QNMO1920004 27-03-2020
T 2 QNMO2021001 20-03-2020
[ L_f View School / Group Profile & Change Password 3 QNMO1920003 13-03-2020

Contract Last 3 records
# Contract No.

1 CTMO1920002 27-03-2020

), Search

Status

Quotation Issued
Quotation Issued
Enquiry Submitted

(), Search
Status
Client Accepted

Client Accepted
Client Accepted

O, Search

Pending for Client Review

a=iva racui o

Guideline on Online Application System
Contract
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If school / organization accepts the contract, please click “Confirm” .

Guideline on Online Application System

Contract

A r
_ 22 Home 22 Enquiry H Quotation( H C:ontrz«:ctn :)chool | Group Profile

status Pending for Client Review CMQZOOOZ Contract Date 27-03-2020

p Basic & Contact Info
School / Group Name (Chi) _

Primary Contact Person Position School Tel School Fax School Email

» Support Service Details

School / Group Name (Eng)

1. Professional Support Project
Testing

2. Project PIC

3. Support Service /2

Description Subject Target Date

Enhancement of teaching and Interview for context analysis (Subject-

learning panel level) (40 min) 1 Session

4. Support Period
31 August 2019 to 31 July 2020

5. Service Fee

HkDl |

6. Payment Date

Before 31 Dec 2020 /\

ﬁ Back Confirm m Reject
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In the meantime, the status of the contract changes to “Client Confirmed”.

H nao- EFM LY 6
ome QOI Customer e-Portal
o D ogout
i1 Home i1 Enquiry i1 Quotation 21 Contract i1 School / Group Profile
i I Enquiry  Lasts s Cuseser
Last Login Success 2020-03-27 12:34:37 # Enquiry No. Enquiry Date Status
1 EMO1920004 27-03-2020 Quotation Issued
Service Shortout 2  EMO1920003 13-03-2020 Quotation Issued
erviee shorteu 3 Enquiry Submitted
{ “  Enquiry for Professional Service Support & Quote l
| L View Quotation Pending for Review ] QUOtatlon Last 3 records & Search
# Quote No. Date Status
l C} View Contract Pending for Review ]
1 QNMO1920004 27-03-2020 Client Accepted
w . 2 QNMO2021001 20-03-2020 Client Accepted
Vi School / G Profile & Ch P d PP
| e l 3 QNMO1920003 13-03-2020 Client Accepted
ast 3 records earc|
Contract Last3 d O, Search

# Contract No.

27-03-2020

Client Confirmed

Guideline on Online Application System
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If school / organization wishes to amend the content of contract, please click “Reject”.
QSIP will revise the contract upon receiving the request.

A
' CUYUUL
_ 22 Home =2 Enquiry 22 Quotation ﬂ Contract“ h@hool | Group Profile
status Pending for Client Review CWZOOOZ Contract Date 27-03-2020

» Basic & Contact Info

School / Group Name (Chi) _

Primarv Contact Person Position School Tel School Fax School Email

» Support Service Details

1. Professional Support Project
Testing

2. Project PIC

3. Support Service /2

Description Subject Target Date

Enhancement of teaching and Interview for context analysis (Subject-

learning panel level) (40 min) 1 Session

4. Support Period
31 August 2019 to 31 July 2020

5. Service Fee

HKD [

6. Payment Date

Before 31 Dec 2020 /\
= Back Confirm k E3 Reject

Guideline on Online Application System P o | oot o no
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Upon receiving confirmation from school / organization, QSIP will send contract in duplicate
to school / organization by post.

Authorized personnel of school / organization will be notified by email. School / organization
shall sign and return both copies to QSIP.

Quality School Improvement Project - Professional Support for School Improvement: QSIP has Posted the True Copies of Contract

. . . E & =0l 3 =
@ QSIP (Professional Support Services) (Test) <gsip@cuhk.edu.hk> © =E © 2HEE —
W e

To

Thank for your support for QSIP.
The contract for professional support services has been delivered to your school through mail. Please sign and return the contract to us to confirm the services.
For further enquiry, please contact 3943 5050.

Quality School Improvement Project
**This is a system generated email. Please do not reply to this message. **
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After the contract was duly signed by both the school / organization and QSIP,
one of the copies will be returned to school / organization by post for record.

An auto email notification will be sent to the registered email of school / organization and
authorized personnel.

Quality School Improvement Project - Professional Support for School Improvement: QSIP has Posted the Signed Contract

@ QSIP (Professional Support Services) (Test) <gsip@cuhk.edu.hk> © BE © 2HEE — #5
ot

To

Thank for your support for QSIP. The true copy of signed contract has been posted to you for record.
For further enquiry, please contact 3943 5050.

Quality School Improvement Project
**This is a system generated email. Please do not reply to this message. **
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In the meantime, the status of contract on the online platform, is shown as “Completed”.

Home

&2 Home & Enquiry %2 Quotation

&2 Contract

% School / Group

Profile

»

A

DIP .

HEF#HLEYE

ustomer e-Portal

.

Last Login Success 2020-03-27 12:34:37

Service Shortcut

[ “  Enquiry for Professional Service Support & Quote

[ ) View Quotation Pending for Review

[ ), View Contract Pending for Review

[ D View School / Group Profile & Change Password

Enquiry

# Enquiry No.

1 EMO1920004
2  EMO1920003

3

Quotation

# Quote No.

1 QNMO1920004
2 QNMO2021001
3 QNMO1820003

Contract

# Contract No.

CTMO1920002

Last 3 records

Enquiry Date

Last 3 records

Date

Last 3 records

27-03-2020

27-03-2020
13-03-2020

27-03-2020
20-03-2020
13-03-2020

), Search

Status

Quotation Issued
Quotation Issued
Enquiry Submitted

), Search

Status

Client Accepted
Client Accepted
Client Accepted

), Search

Completed

r=

r=

Guideline on Online Application System

Contract

=
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School-based Professional Support
officially commences
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